Language of Pain : Merging Multiple Voices for Improved Chronic Pain Management by Hepburn, Leigh Anne et al.
Hepburn, Leigh Anne and Jaatun, Ellen, Digital Health & Care Institute 
(DHI) Crooks, George, ed. (2018) Language of Pain : Merging Multiple 
Voices for Improved Chronic Pain Management. Digital Health & Care 
Institute, Glasgow. , 
This version is available at https://strathprints.strath.ac.uk/66142/
Strathprints is  designed  to  allow  users  to  access  the  research  output  of  the  University  of 
Strathclyde. Unless otherwise explicitly stated on the manuscript, Copyright © and Moral Rights 
for the papers on this site are retained by the individual authors and/or other copyright owners. 
Please check the manuscript for details of any other licences that may have been applied. You 
may  not  engage  in  further  distribution  of  the  material  for  any  profitmaking  activities  or  any 
commercial gain. You may freely distribute both the url (https://strathprints.strath.ac.uk/) and the 
content of this paper for research or private study, educational, or not-for-profit purposes without 
prior permission or charge. 
Any correspondence concerning this service should be sent to the Strathprints administrator: 
strathprints@strath.ac.uk
The Strathprints institutional repository (https://strathprints.strath.ac.uk) is a digital archive of University of Strathclyde research 
outputs. It has been developed to disseminate open access research outputs, expose data about those outputs, and enable the 
management and persistent access to Strathclyde's intellectual output.
           
 
Language of Pain ± Executive Summary  DHI230318O0001  1 
v.1 23/03/18  
 
Language of Pain ± Executive Summary 
 
Leigh Anne Hepburn; Ellen Jaatun  
 
Document reference number DHI+DDMMYY+doctype+000X DHI230318S0001 
o E = exploratory report 
o L = lab report 
o F = factory report 
o S = summary document 
o LR = literature review 
o RR = research report 
o MR = market research 
o MAP = mapping 
o V=video 
o O= other  
 
Publication date 23 March 2018 
Revision date  
Revision number  
 
Purpose of document Executive summary for the Language of 
Pain project  
Other detail (delete row if appropriate) Find more details at: 
http://radar.gsa.ac.uk/6152/    
 
Related projects Names and doc reference numbers 
Keywords Chronic pain; language; person-centred care 
 
  
           
 
Language of Pain ± Executive Summary  DHI230318O0001  2 
v.1 23/03/18  
Language of Pain ± Executive Summary 
 
Language of Pain is a collaborative research project between The Glasgow School of Art/Digital Health 
and Care Institute and the Norwegian University of Science and Technology.  The project adopted a 
design research approach to explore the experiences of people living with chronic pain and health 
professionals delivering care through a series of design workshops and interviews.  Research methods 
used included visual mapping; prototyping and storytelling. 
 
The aim of this research project is to collaboratively develop insights and user requirements that 
support the design of an innovative assessment tool to support equal and open dialogue; promote 
shared ownership and understanding; and attempts to address the imbalance between the health 
professional and the patient through experiential learning and engagement. 
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